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Sprucing up for the Holidays

As the holiday season approaches, you’ll see Emerald Estates looking even better.  In October, the sidewalks, curbing and driveway aprons were pressure cleaned.  In November annuals were installed at all monument wall entrances, the Weston Road guardhouse and pool area.  We also mulched all the common area plants beds, tree rings and mailboxes and pressure cleaned the pool deck At Thanksgiving, and holiday lighting was installed on the palm trees at both entrances to the community.

Bus Stop Safety

All parents transporting their children to the bus stops are advised of the following:

· While you are parked be vigilant of other cars when children exit your vehicle.

· Cars must be parked with the flow of traffic.

· There should be no parking on swale areas.

· There should be no blocking of the entrance or exit of a community so that other residents can enter or exit easily.

· All parents should inform their children waiting at the bus stops that they must stay out of the street for their safety.

· While waiting for the bus, children should be considerate of the homes adjacent to these stops (no littering, noise nuisance or landscape damage).

Providing a Safer Community

Ensuring the safety of all Emerald Estates residents and guests is a priority for the Emerald Estates Board, which is working with the Broward Sheriff’s Office, Castle Management and residents to provide an environment that is as secure as possible.

We have regularly scheduled meetings with our security company to address any issues and to ensure that our guards are following established procedures.  If you notice any irregularities or have any concerns, please contact the management office.

Guidelines to protect your property

· When possible, park your car in the garage.

· Don’t leave your garage door open.

· Don’t leave valuables in your car, even if it is inside your garage.

· Keep your car doors locked at all times.

· Remember to keep all the doors in your home locked at all times.

Broward Sheriff’s Office spoke to board of directors at the December 8, 2010 Board of Directors Meeting concerning crime prevention in the City of Weston and more specifically in the Emerald Estates community.  Major Larry Rogers reported that during the past year Emerald Estates had 10 reported vehicle burglaries, six home burglaries, one grand theft and six petty thefts for a total of 23 reported incidents.  They also reported that residents may obtain a free residential security survey by a certified crime prevention specialist by calling the Crime Prevention Squad at 954-389-2030.  Residents may also sign up for Cyber Visor to receive email or text message alerts from the Broward Sheriff’s Office by signing up at www.sheriff.org/cybervisor.  Lo Jack Safety Net can also be provided for people at risk of wandering at a cost of $30 per month.  For more information, call 1-877-434-7384 or visit LoJackSafetyNet.com.

Help Prevent Vehicle Burglaries
While crime in our City is low in comparison to other communities throughout the nation, it’s important to secure your vehicles at all times to deter any lurking thieves.

Auto burglaries are often a crime of opportunity and they can be prevented.  It’s important to remember that thieves could be after your identity rather than your vehicle.  Locking all windows and doors can deter a criminal from breaking into your vehicle.  Also, remember not to leave anything of value inside.  Even a credit card bill can entice a criminal who may be looking to steal your identity.

Even when a vehicle is parked in a driveway, it needs to be locked and all valuable items must be removed, including GPS units and electronic devices.  

If your vehicle is burglarized, do not touch or go through the vehicle as you may contaminate any evidence left behind by the criminal.  Instead, call the BSO non-emergency line at 954-765-4321 as soon as possible.  Also, be sure to notify the appropriate credit card agencies and banks if credit cards, checks or bank cards are stolen.

Preventing Tailgating at the Entrances

Each month more than 25,000 guests and residents pass through the gates of Emerald Estates.  Residents can help ensure only authorized vehicles are entering the community by reporting any tailgating at the main guardhouse.  Residents who are followed closely through the gates by another vehicle – bypassing normal security procedures – are asked to contact the security gate and report the make, model and tag number of the vehicle.  Confrontations should be avoided.  Security officers will follow up with the Broward Sheriff’s Office when necessary and will also be on alert for potential tailgaters.  To help ensure only authorized vehicles enter Emerald Estates, residents are asked to update their phone numbers and update and manage their guest lists online.

Slowing Traffic Down

In an effort to reduce speeding in the community, the Broward Sheriff’s Office will be monitoring the speeds of vehicles on Emerald Estates Drive.  Residents are asked to slow down at all times and stop at the stop signs to ensure the safety of everyone in the community.

Commercial Vehicles
Note:  Moving vans of any type are considered commercial vehicles so this may affect your moving day!

Commercial vehicles (moving vans, vendors, service trucks, etc.) are allowed into the community Monday through Friday from 7:00 a.m. to 7:00 p.m. and Saturday from 9:00 a.m. to 7:00 p.m.  No deliveries on Sundays or   Holidays.

All guests and vendors are required to show proper ID to enter the community.  If you do not have proper ID, you will not be allowed access!  NO EXCEPTIONS will be made.

Register Guests in Advance

While many enhancements have been made to help expedite the guest entry process at the Weston Road gate  by registering your guests, either by phone or online, you can help eliminate congestion at the gates.  You can register your guest by phone at 954-385-8059 or by logging on to www.emeraldestates.net and clicking on Resident Services and Guest Link Gate Access.  In either case, you will need to be sure you have your PIN number handy.

Avoid Property Violations

Keeping your home and landscaping attractive will help you avoid a violation notice and your neighbors and other residents will also appreciate it.

Please remember to:

· Keep your roof, driveway and home clean.

· Keep your landscaping full and lush by removing dead plants.

· Touch up chipped paint.

· Keep trashcans stored out of view and remove them from the front yard within 12 hours of pick-up. 

Parking Violations

Parking violations continue to pose a problem in Emerald Estates and in some cases could impair the ability of emergency crews to reach those in need as quickly as possible.  To improve the safety of all, residents are being asked to avoid parking violations that can create problems for emergency vehicles, pedestrians and other motorists.

Account Collections
If your account is in collection status with the Association, the following enforcement actions will be taken:

· Your barcode will be deactivated

· Cable TV will be deactivated

If your house is currently leased, this will also apply to your tenants as well.  This means that you will have to use the visitor lane when entering the community until your account is paid in full.

“Bill Pay” Payments

As a reminder, please schedule to have your bank send out your “bill pay” maintenance assessment payment on the first day of each month. When the check is mailed, a coupon is not attached and Castle Management must verify all the information prior to the check being deposited and it may take up to 10 days to deposit the check into your account.

Late Fees

Just a reminder, a $10 Administrative Late Fee Letter charge will also be assessed to accounts not paid by the 15th and the 30th of the month.  Total fees charged per month could total to $45.

“Auto Pay” Available
“Auto Pay” is available to residents.  With “Auto Pay”, monthly fees are withdrawn directly from your checking account between the 5th and 10th day of the month assuring payments will be on time.  For more information, call the on-site management office at 954-385-5241 or you may sign up on the Emerald Estates website.

Can I Fish in the Lake?

Florida State law allows fishing in any public body of water.  City ordinance prohibits trespassing on private property to access public lakes and prohibits fishing from bridges.  There is no fishing in the 25-foot lake easement behind a home.  This is private property and is intended for utility and lake maintenance use only.  Homeowners can call Broward Sheriff’s Office if someone is using this area without homeowner permission, as this is trespassing.  Please respect your neighbor’s property.

Who Maintains the Lakes?

The City of Weston maintains the lakes inside the community.  For questions or concerns on lake maintenance, please call 954-385-2600.

Leasing Your Home

If you are leasing or renting your home,  please  ensure that Castle Management and the Association have the correct contact information for you. 

Homeowners are asked to submit copies of lease agreements to Castle Management and are responsible for ensuring that renters maintain the standards of the community. Homeowners, leasing their property, should provide to management an alternate address and phone number.  This will help ensure correspondence, payment coupons and other important information reaches you.

Tuesday & Friday are Trash Pick-Up Days Recycling Materials on Tuesdays

All trash must be placed in the green waste containers.  All Service will no longer pick up any items placed in bags or left in the swale area.  Additional waste containers can be purchased from All Service to accommodate your trash needs.

To help maintain the appearance of the community, residents are asked to remove trash containers and recycling bins from the front of their homes within 10 hours of pick-up.  The waste containers should not be placed in front of the home sooner than 6:00 p.m. the night before pick-up.  Trash containers should be stored in the garage or out-of-sight from the street.  Also, please face the container in the correct direction to facilitate the removal service, i.e. the metal bar at the front of the container should face the street.  In addition, do not place the trash container under a tree as this will cause a problem with the trash truck emptying your trash can.

Pet Corner

Leash Rules.  Dogs are required to be on a leash at all times when in common areas.  The rule also includes cats.  Please arrange to keep your dog/cat on a leash at all times when not in the confines of your own yard or home.

Barking Dogs/Noisy Animals.  Be courteous.  Allowing or permitting any animal to habitually bark, whine, howl, crow, cackle or make other loud noises resulting in a serious annoyance or interference to the neighboring residents for long periods of time is considered a nuisance and could result in a violation letter.  Please be considerate of your neighbors!

Wild things…

We are living in what was once part of the Everglades, which means you will see an occasional wild animal or stray.  If you do have a problem with a wild animal like an alligator, raccoon and/or a dead or stray animal, please contact Animal Control at (954) 385-1313 or Alligator Removal at 1-866-392-4286. 

Ficus White Fly Insect

The Ficus whitefly is attacking all ficus hedges in South Florida again this year.  Once you have whitefly, you have to decide how much you really want your ficus and how much you will spend to save it from this voracious insect.  Without insecticide, you lose the ficus and unless you catch the problem early, you will not have much time to decide.  Large dense hedges can be stripped in less than two months of infestation.  To treat the ficus, you may contact a licensed pest control company or you can do it yourself.  Lowes and Home Depot have an over-the- counter product called Bayer Advanced Tree and Shrub Protect and Feed to treat whitefly.

2011 Approved Budget 

The Approved 2011 Budget is enclosed and coupons have been mailed to homeowners.  

Important Phone Numbers

Police/Rescue (Non-Emergency):
954-765-4321

Weston Road Guardhouse:

954-385-0433

On-Site Property Management Office:
954-385-5241

Castle Management:


954-792-6000

Advanced Cable:


954-753-0100

All Service Trash:


954-583-1830

Code Enforcement:


954-385-4570

Broward Sheriff’s Office – Fire:

954-389-2015

Building & Permitting:


954-385-0500

Broward County – Library:

954-389-2098

Advanced Cable:


954-753-0100

City of Sunrise (Water / Sewer):

954-746-3232

Florida Power and Light:

954-797-5000


Parks & Recreation:


954-389-4321

Public Works (Lake Maintenance):
954-385-2600

Website News

Reminder to all Emerald Estates Homeowners:
If you have not visited our website, please do so and register at your earliest convenience.  The Board of Directors implemented the site as a communication tool for the association.  This website allows you to view your account, community news and much more valuable information.  Registration is quick and easy!  Just visit www.emeraldestates.net and follow the instruction on the page.  Don’t forget to tell your neighbors as well!

Community Standards – Updated Guidelines
Attached to this newsletter, for your review and reference, are guidelines concerning Entry Gate Damage Policy, Exterior Painting Guidelines I concerning the exterior painting of homes as well as Exterior Painting Guidelines II concerning faux finishing front doors and garage doors. 

Tot Lot Rules and Regulations
· Hours are from dawn to dusk

· ONLY children 10 and younger are allowed

· Children should NEVER be left unsupervised

· NO pets allowed

Board of Directors

The 2010 – 2011 Board of Directors are as follows:

Mark Glater, President – Diamond Lake

Ralph Laudan, Vice President – Turquoise Cove

Mark Yant, Secretary – Sapphire Isle

Susan Young, Treasurer – Diamond Cay

Robin Bartleman, Director – Sapphire Point

Juan Malave, Director – Sapphire Sound

Dave Newman, Director – Ruby Cove

Mark Modzelewski, Director – Amber Bay

Mary Sedlak, Director – Sapphire Shores

2011 Board of Directors Meeting Dates

January 26th
February 23rd


March 23rd
April 20th


May 25th
June 22nd
July 27th
August 24th
September 7th – Annual Meeting

September 21st

October 26th – Budget Approval Meeting

December 7th










